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Lessons earneD 

1 Don’t promise too much. 
  Quality not quantity is what will advance your project, it is 

what your research respondents deserve, and what will shine 
through in the end.

2 Be a sponge. 
  Be attentive to all voices, even those that seem tangential to your 

research. Some of the most engaging stories have come from 
those we spoke to ‘en route’ to our scheduled appointments.

3 Be ambitious in your aims and  
 humble in your attitude. 

  In our research, we are all always learners. People will want to 
help you if they know you understand you are still a student.

4	 Make	ethics	your	first	conversation	with	your		
	 team,	and	your	last,	and	all	those	in	between.	

  Ethics is never truly dealt with after the consent form is 
signed. Make it an on-going debate.

5 Be prepared to become emotionally  
 changed by research. 

	 	It’s	difficult	to	plan	for,	but	attending	to	your	research,	with	
interviewees or with archival documents, is bound to draw 
you into the lives of others. 

6	 Don’t	be	worried	about	others	encroaching	 
 on your research terrain. 

  Human rights violations require as many people as possible 
to join forces. Research is not a ship. There’s room for all and 
it won’t sink if others join you. 

7	 If	you	wake	in	the	night	with	a	brilliant	idea,	 
	 you	probably	already	wrote	it	down	somewhere.	

  Many times, I’ve scribbled a note to myself in the wee small 
hours,	only	to	find	I	had	already	typed	it	up	on	my	computer.	
Go back to sleep!

8	 Allow	interruptions	–	children,	pets,	partners.	
  But when you need some time to really think, ask for it, plan it 

in advance, so everyone knows you need to be by yourself.


