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Lessons earneD 
1  Informal settlements are not just places  

of poverty and environmental degradation.   
They should be an integral part of the city fabric open to 
connectivity, cooperation, collaboration, and communication.

2   Informal settlements shouldn’t be viewed as  
a housing problem requiring a physical solution.  

   Rather, primarily as spaces offering opportunities for habitation, 
livelihood creation, self-organisation, economic growth and 
environmental sustainability. 

3  You can’t have it all.  
  For example state-funded housing, with a full package 

infrastructure and environmental services, title deeds and formal 
town planning is an impossible solution, therefore, grassroots/ 
bottom-up approaches are essential. 

4  Catastrophic and unpredictable events due  
to climate change have severe social, economic,  
and environmental impacts on communities. 

 Particularly fragile informal settlements that cannot adapt.

5   Participatory research requires  
a collaborative learning environment. 

  Academic knowledge should be blended equally with indigenous 
knowledge. Both are essential for impact, mutual learning, and 
broader dissemination. 

6   Meaningful community participation  
goes beyond community engagement. 

  It involves accepting informality and working with it,  
instead of finding ways to eradicate it.

7   An academic team should work alongside  
communities, NGOs, policy makers and practitioners. 

  As the African proverb suggests, “If you want to go fast,  
go alone. If you want to go far, go together”

8  Little control is possible in ‘real-life’  
research projects. 

  Community participation and access to case studies can  
be delayed particularly in uncertain political environments.


